GOVERNMENT OF ARUNACHAL PRADESH
DEPARTMENT OF IT & COMMUNICATION
DIGITAL CELL, BLOCK No. 01
FLOOR No. 01, ROOM NO.107, AP: CIVIL SECRETARIAT, ITANAGAR
No. DITC/elLP/Server-Maintenance/2025 Dated Itanagar, the 16" October, 2025

OFFICE NOTICE

It is hereby informed that the eILP (electronic Inner Line Permit) Application Production Server will
remain under scheduled maintenance for the entire day on 18th October 2025 (Saturday) to undertake critical
system upgrades and performance enhancements as recommended by the STQC/Vulnerability Assessment
(VA) audit. The following activities will be carried out during this maintenance:

I. Ubuntu Operating System upgrade (as per STQC VA findings); and
2. Expansion of production server storage capacity.

During this period, all eILP services — including portal login, Aadhaar authentication/eKYC, application
submission, payment, and permit download/print — will remain temporarily unavailable. Services will be
restored upon successful completion and validation of the maintenance process.

The eILP Technical Support Team, in coordination with NIC (NDC Bhubaneswar) and the Arunachal
Pradesh State Data Centre (SDC), shall carry out the above activities and ensure completion of the maintenance
work within the stipulated timeframe on 18th October 2025. All necessary precautions, data backups, and post-
maintenance validations shall be undertaken before restoration of live services.

A public maintenance notice will be displayed on the eILP portal homepage prior to the shutdown. NIC
(NDC Bhubaneswar) and Arunachal Pradesh SDC will provide the required technical coordination and Disaster
Recovery (DR) support during the activity.

All concerned departments, district offices, and citizens are requested to take note of the scheduled
downtime. This notice may be circulated widely for public awareness and necessary actjon.
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Copy to:

1. Under Secretary to the Chief Secretary, Government of Arunachal Pradesh — for kind information.

2. PS to the Commissioner to Hon’ble Chief Minister — for the kind information of the Hon’ble Chief
Minister.

PS to the Commissioner to His Excellency, the Governor of Arunachal Pradesh — for kind information.
PS to the Principal Resident Commissioner, Government of Arunachal Pradesh, New Delhi.

PA to the Secretary, General Administration Department.

PA to the Secretary, Political Department.

The Secretary/Director, Department of Information Technology & Communication.

Arunachal Pradesh State Data Centre (SDC) — for necessary information and DR support.

NIC, State Centre, Itanagar — for coordination.

10. NIC, NDC Bhubaneswar — for technical support during maintenance.

11. All Deputy Resident Commissioners — for information and wide circulation.

12. All Deputy Commissioners — for information and necessary dissemination.

13. eILP Technical Support Team — for immediate necessary action and gempliance.
14. Guard File.
15. Office Copy.
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